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Customer Charter

	This store is a member of the Ornamental Aquatic Trade Association (OATA). We adhere to its Code of Conduct which 
a member of staff can show you on request or you can view 
via the QR code here.  
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When shopping with us:

1. You will always be served courteously. 

2. We guarantee our best efforts to make sure the aquatic animals and plants we sell you are healthy and that you have everything you need to ensure they are well cared for. 

3. [image: A white fish on a black background

AI-generated content may be incorrect.]Our staff will pay particular attention to your needs if you tell them that you are setting up your first aquarium or pond. We may not sell you all the fish or other aquatic pets you want immediately but we will advise you on how and when to introduce them safely to ensure their health and well-being.

4. A member of staff will be able to provide information and advice about the keeping of live aquatic animals and plants, the correct use of the products they sell you, and will help you to make informed and responsible choices. 

5. Complaints will be dealt with sympathetically, with due regard being paid to legal requirements which place obligations on both the customer and the retailer. If a complaint cannot be satisfactorily resolved OATA provides an independent conciliation service. Contact OATA if you want more information. 
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Proud to be an OATA member

Championing a responsible industry
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